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1 BACKGROUND 
SW4 and House of Common are major music events held on the Clapham Common event site.  
They are both delivered by the production company Lock N Load Events Ltd. Whilst SW4 was in 
its 14th Year in 2017, this was the second year that we have hosted House of Common. It was 
also the second year that a three day event has been held on the Common over the August 
Bank Holiday weekend.  

The premises license granted permitted up to 29,999 ticket holders each day (reduced numbers 
were planned for the Monday) and the following event times – 11:00-23:00 on Saturday, 11:00 -
22:30 on Sunday and Midday – 22:30 on Monday. 

As with all large and major events the application by Lock N Load Events Ltd followed the event 
service application protocols and processes which are set out in four stages. They attended the 
Lambeth Events Safety Advisory Group, went through the event pro-forma community 
engagement process and held a table top exercise, in addition to the licensing process specified 
under the Licensing Act 2003. 

There were no technical or safety issues raised to preclude the event taking place. 

2 SOUND LEVELS 
The Lambeth Events Strategy includes the 2016 Lambeth Guidance for Sound at Outdoor 
events (the Guidance).  The strategy and updated guidance followed full public consultation as 
part of the Culture 2020 and also further public engagement specifically around the sound levels 
specified in the Guidance.  The new Guidance can be found here and details of the engagement 
here. 

SW4/House of Common was the first major commercial event to work to these levels in 2017 
and remains the only event on Clapham Common that uses these levels.   There was a test of 
similar sound levels (with no bass limit) at SW4 in 2013 before the amendments.   

http://www.eventlambeth.co.uk/wp-content/uploads/2016/08/Guidance-for-Control-of-Sound-at-Outdoor-Events-2016.pdf
http://www.eventlambeth.co.uk/new-sound-guidance-2016/


The sound levels that SW4/House of Common worked to for this year’s event was 75db (a) and 
90db (c) over a 15minute LAeq, at three monitoring points (Trinity Hospice, Windmill Drive, and 
Clapham Common South Side). Lower Levels of 70dB (A) Leq 15 Minutes and of 85 dB (C) Leq15 
Minutes were agreed for Clapham Common West Side and an additional monitoring point of 94 
Clapham Common Northside at levels of 70dB(A)  Leq 15 Minutes and a 88 dB (C) Leq15 Minutes 
was included for 2017.  Lambeth Council’s Planning Applications Committee requested that 
additional readings were taken, by the event organiser, at the Notre Dame estate. 

3 AGREED CONTACT PROTOCOL 
EventLambeth and Lock N Load were aware of concerns around the sound levels and were 
keen to continue with the protocols that had been established in 2016 between the organiser, 
EventLambeth and Wandsworth Council Environmental Health to provide clarity around the 
contacts over the event weekend for residents.    

The event organiser had a dedicated onsite number for complaints and the EventLambeth out of 
hours number was also staffed during the event.  As a landline, the event organiser’s number 
would be the main contact point, with the EventLambeth out of hour’s number serving as 
backup.   

Contact details for the onsite landline number and the Lambeth Council event out of hours 
number were provided to Wandsworth Council so that they could pass on any complaints they 
received.  

4 PUBLICITY FOR THE CONTACTS 
As in previous years Lock n Load undertook a letter drop in the local area providing residents 
with the contact number for any issues during the event.   

 

 



 

 

 

The number was publicised via the EventLambeth Facebook and Twitter: 

 

 



 

 



Wandsworth Council also highlighted the event to their residents: 

 

 

 



 

 

The Lambeth Council contact centre was aware of the onsite contact numbers for event 
complaints should people call the council directly.  

EventLambeth produced a stakeholder information document and sent it to the CCMAC, BID, 
Friends of Clapham Common, the Clapham Society, the Elms Road residents association and 
Clapham Common and Town Ward Councillors. 

5 DURING THE EVENT 
As the onsite number received complaints, they were logged and highlighted to the event 
organiser's onsite consultant.  Those received by the EventLambeth out of hour’s number were 
also logged and passed to the acoustic consultant working on behalf of EventLambeth.  Both 
acoustic consultants were engaging with each other to ensure that the areas where complaints 
were received were checked and issues highlighted and addressed as appropriate. 

The event onsite telephone line received 26 complaints in total, this was 12 on Saturday, eight 
on Sunday and six on Monday.  The EventLambeth out of hour’s number received three calls on 
Saturday (+ one around ASB and one around litter), three on Sunday (+ one around litter) and 
five on Monday.  There were callers who called both numbers, they have been recorded as 
separate complaints. Emails were sent to Lambeth during the event, in some cases these were 
direct to the complaints team so weren’t seen until post event, however these along with any 
sent to the events team were also accounted for.  On Saturday one email was received, Sunday 
one email and Monday two emails.  

There were, however, no significant noise issues raised with EventLambeth over the weekend 
from the acoustic consultants, working on behalf of Lambeth Council, who, when not attending 
areas of complaints, were checking the levels at the monitoring positions.  Levels were kept 
within the Guidance levels. There were two calls received during the sound checks by event 
Lambeth, these were highlighted immediately to the event organisers so that they could address 
any issues.  The total individual noise complaints for the event duration including the two on the 
Friday were 30, total noise complaints were 43, total complaints 46. 



London Borough of Wandsworth had been asked for any complaints they received during the 
events and there were no recorded contact from Wandsworth Council officers. All complainants 
were local and contacted the event’s organiser or Lambeth Council direct.  

6 EVENT DAY NOISE COMPLAINTS 
The locations (represented by Postcode areas rather than individual locations) have been 
mapped on to the google maps below.  

Saturday – 16 Noise Complaints (10 individuals) 

Map of noise complaint locations (Red Flags - it should be noted that these are representations 
of postcode areas rather than individual locations) can be seen below.  These indicate areas 
where complainants gave their details not all complainants did. 

 

Eight were from SW11 postcodes 

Seven SW4 postcodes 

One was from SW12 postcodes 

Time Noise Complaints Received 
11:00 – 12:00 0 
12:00 – 13:00 0 
13:00 – 14:00 0 
14:00 – 15:00 1 
15:00 – 16:00 0 
16:00 – 17:00 0 
17:00 – 18:00 1 (email)  
18:00 – 19:00 1 
19:00 – 20:00 0 



20:00 – 21:00 2 
21:00 – 22:00 4 
22:00 – 23:00 7 

 

Sunday – 12 Complaints (9 individuals – 3 repeats from Saturday) 

Map of noise complaint locations (Red Flags- it should be noted that these are representations 
of postcode areas rather than individual locations) can be seen below.  These indicate areas 
where complainants gave their details not all complainants did. 

 

 

Four were from SW11 Postcode 

Seven were from SW4 Postcode 

One declined to give their postcode 

Time Complaints Received 
10:00 – 11:00 1 (email event not open) 
11:00 – 12:00 1 
12:00 – 13:00 0 
13:00 – 14:00 1 
14:00 – 15:00 0 
15:00 – 16:00 0 
16:00 – 17:00 0 
17:00 – 18:00 0 
18:00 – 19:00 2 
19:00 – 20:00 1 
20:00 – 21:00 0 
21:00 – 22:00 5 
22:00 – 22:30 1 



 

 

Monday – 13 Complaints (9 individuals – 1 repeat from Sunday) 

Map of noise complaint locations (Red flags - it should be noted that these are representations 
of postcode areas rather than individual locations) can be seen below.  These indicate areas 
where complainants gave their details not all complainants did. 

 

 

 

Thirteen were from SW4 

Time Complaints Received 
12:00 – 13:00 0 
13:00 – 14:00 1 (email) 
14:00 – 15:00 0 
15:00 – 16:00 4 
16:00 – 17:00 0 
17:00 – 18:00 3 (1 email) 
18:00 – 19:00 2 
19:00 – 20:00 0 
20:00 – 21:00 1 
21:00 – 22:00 2 
22:00 – 22:30 0 



 

Complaints by issue: 

Day Sound Levels Other 
Saturday 16 2  (ASB, Litter) 
Sunday 12 1 (Litter) 
Monday  13 0 

 

Sound levels, in general, seemed to be the main issue.  

7 COMPLAINTS RECEIVED POST EVENT 
As usual, there are some complaints that are received post-event by the council.  These are 
logged and responded to post-event along with a clarification that there were onsite numbers for 
complaints so that they can be addressed in real-time during the event.  In total six emailed 
complaints were received and logged post-event, of which one had also rung the complaints 
line.  Three were emailed while the event was taking place and are recorded above. We also 
received a compliment around the cleaning that took place during the event.   

London Borough of Wandsworth have been asked for any complaints they received post-event 
and beyond a statement that “complaints were received” no further information, clarification or 
detail around those complaints or the action taken by Wandsworth Council on receiving them 
has been provided to the London Borough of Lambeth events team.   

8 COMPLAINT COMPARISONS WITH PREVIOUS EVENTS 
To provide a comparison with previous events below is a table of the noise complaints received 
during and post similar events on Clapham Common including SW4 2013 when there was a test 
of the sound levels.  The other events listed below would have been at the 2008 levels. 
Previous complaints have also included those that the sound levels were too low (2 in 2015). 

 

Event 
Name 

Date Duration 
(days) 

Total 
Event 
Capacity 

Complaints 
received 
During 

Complaints 
received 
post 

Total 
Number of 
Complaints 

Average 
Complaints 
received 
onsite per 
day 

Total Average 
Complaints per 
event day 

Average 
Complaints per 
event attendee 

SW4 
2013 

24 & 25 
Aug 

2 50,000 41 6 47 20.5 23.5 0.00094 

Calling 
2014 

28 & 29 
June 

2 50,000 37 9 46 18.5 23 0.00046 

SW4 
2014 

23 &24 
Aug 

2  50,000 14 9 23 7 11.5 0.00046 

SW4 
2015 

29 &30 
Aug 

2  50,000 9 6 15  4.5 7.5 0.0003 



SW4 
2016 

27, 28 
and 29 
Aug 

3  80,000 52 17 69 17.3 23 0.0008625 

Sw4 
2017 

26, 27 
and 28 
Aug 

3 80,000 44 3 (and 2 
before) 

49 14.6 16.3 0.0006125 

 

9 ACOUSTIC CONSULTANT COMMENTS 
The complete reports from the Acoustic Consultants working on behalf of Lambeth Council (Van 
Guardia) Appendix 1.  However, the key points from this report and that of Three Spires the 
Event Organiser’s Acoustic Consultant are below:  

Van Guardia (Appendix 1) 

• A good co-operative working relationship during the events was established with 
the Acoustic Consultants acting for Lock'nLoad (Three Spires). 

• The offsite music noise levels were compliant with the LBL 2016 Noise 
Guidance. No breach of the 2016 Guideline noise levels was noted. 

Three Spires  

• The geographical spread on complaints for each day correlates with the wind direction 
i.e. Saturday and Sunday the wind was predominantly from the south west and west, 
increasing the perceived levels at the community around Clapham Common West side. 
On Sunday evening and during Monday the wind directed changed to a predominantly 
easterly/south easterly direction and increased perceived noise levels to the north of the 
common. 

• It is considered that the Notre Dame Estate monitoring position is unnecessary and is to 
a large degree duplicated by the Clapham Common South location i.e. compliance at 
CCS equates to compliance at the Notre Dame position. It is advised that this position is 
removed by the local authority as it takes consultant resources away from other noise 
management functions during the event.  

10 WAY FORWARD 
• There has been a 29% decrease in the total number of complaints received and a 16% 

decrease in the number of complaints received onsite.  By far the greatest has been the 
reduction in the number of complaints received post event (61%) even when taking in to 
account the two complaints received during the sound checks.  This demonstrates that 
the message around the onsite number is getting out and people are more pro-active in 
calling them. 

• There is further work to be undertaken with Wandsworth Council as one of the emails 
received stated that they had called Wandsworth (as per their social media call to action) 
and said that “I have tried to phone the number on the Wandsworth website regarding 



complaints about this concert, and they tell me it's Lambeth’ s problem. They couldn't 
find Lambeth's number.  I can't seem to find the right phone number either.”  There was 
also a similar comment made on Social media. 

 

11 APPENDICES 
1. Van Guardia Noise Report 
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